HUONG DAN THANH TOAN TRUC TUYEN
BANG THE ATM NOI PIA VIETCOMBANK CONNECT?24

A/ KICH HOAT CHUC NANG THANH TOAN TRUC TRUYEN:

* Piéu kién st dung dich vu:

Ping ky sir dung dich vu SMS OTP qua Dich vu Ngan hang tryc tuyén VCB — iB@nking (ding

nhap tai website vietcombank.com.vn, hinh minh hoa) hoc tai quiy giao dich cta Vietcombank.

Ngan hang truc tuyén

Vietcombank / VCB - iB@enking

a Théng tin Tai khodn/ Thé | Chuyéntién = Thanhtoan | Tiétkiém trec tuyén | Tiénich giating | H6 tro giao dich
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> Danh séch tai khoan CAIDAT PHUONG THIFC NHAN OTP MAC BINH

» Chuyén tién trong Vietcombank

Trang chi/ VCB-IB@nking cla téi/ Cai dat phuwrong thikc nhan OTP mac dinh

Hinh thirc nhdn ma OTP Clua SMS v

| » Chuyén tién téi ngan hang khac

» Thanh toan héa don $0 dién thoai nhdan OTP | D87===610 v

| > M tai khoan tiét kigm §6 dién thoai nhan ma OTP  097°°*610
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| Nhép lai ddy s6 trén | Nhap ma kiém ira

2= | VCB-IBENKING CUA TOI Théa thudn sir dung dich vu Ngén hang dién tir xem chi tiét >>

| () Téi @& doc, hiéu rd, dong § v& cam két fudn thil cac diéu khodn, didu kién sir dung va cac hudng din

i » Théng tin ¢4 nhan si¥ dung dich vu ngdn hang dién tir cia Ngan hang TMCP Ngoai throng Vigt Nam (vietcombank).

| » Cai dat ngudi hudng
| Xac nhan i

» Cai dat han murc chuyén tién

> Cai dat nha cung cép dich vu

| » Cai dat phrong thire nhan OTP

> Cai dat tai khoan mac dinh
» D& mat khiu

» Thoat

* Han muc thanh toan tryc tuyén: 50,000,000 VNB/ ngay/ 1an va 10 1an / ngay.
* HO trg Vietcombank: 1900 54 54 13 — 0243 8243524

B/ HUONG DAN THANH TOAN TRUC TUYEN:




Budce 1: Chgn hang hoa/dich vu va phwong thirc thanh toan:
Chon phuong thtrc thanh toan bang Thé ATM Nai dia.
Tiép d6, chon logo Ngan hang Vietcombank.

Mo chon phuong thic thanh todn

Thanh toan bing cach nhap thdng tin thé/tai khodn ngdn hang (hudng dan thanh toan)
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*Hd tro thanh toan bing thé: 1

Budce 2: Nhap thong tin thé

- S6 thé: Bao gdm toan b diy so in ndi trén mat the (khong cé khoang tréng)

- Ngay phat hanh: Thang/ Nam phat hanh thé, dugc in ndi trén mit thé (dinh dang MM/YY)

- Tén in trén thé: Tén in ndi trén mat thé (in hoa, c6 khoang cach va khdng cé dau)

Nhan “Tiép tuc” dé thyc hién thanh toan.

Thong tin nhap yéu cau chinh xac va sé du tai khoan du dé thanh toan.

& Mdi nhdp théng tin va bam ndt "Tiép tuc” dé thanh toan.

Vietcombank O
50 thé:
Ngé}rﬂhéthéﬂh Thanac N3

Tén in trén thé:

Tiép tuc

*H trgr thanh toan Iﬁng thé: 1900.633.927 (2h30-128h00)

- Didu kién sir dung dich vu:

Pang ky "Internet banking” va "SMS banking” tai guiy giao dich cda Ngan hang.

- Han miFc thanh todn truc tuyén
50,000,000 VWND! ngay/ 14n va 10 13n / ngay



Buére 3: Xac thwe chii thé bang OTP (OneTime Password)

Vietcombank sé& giri cho ban M4 xac thwe OTP qua tin nhian (SMS) vé sb dién thoai di dong ma ban
da dang ky voi Vietcombank. Ma OTP 1a M4 xac thuc st dung 01 1an twong tng voi mdi giao dich
thanh toan.

Nhap M4 xac thwe OTP” nhan dugc vao phan “OTP” va nhan “Thanh toan” dé xac thuc giao

dich.

& M3 xac thie (OTP) a5 durge o d8n s6 dién thoai dang ki cds Qui khach *=248.
Vui Idng nhdp théng tin xac thire (OTP) 08 hodn tat giao dich.

Vietcombank O

CTF:

Hily bd

Budéc 4: Nhin két qua giao dich

Ban s€ dugc quay vé website ctia Pon vi chép nhén thé dé nhan thong bao Kkét qua giao dich (giao

dich thanh cong hoac khong thanh cong).



